Sustainable M E ETI N G

‘ Upper Ovens. M I N U T E S

Date: Sunday é October, 2024

Time: 3pm

Location: Via Zoom.

Attendees Apologies
Dennis Lambert (via phone) Sarah Nicholas

Vince Humprhies
Eliza Stokie
Petula Edwards
Brian Edwards
Helen Meggs
Mark Barnes

1.

Review and Acceptance of Previous Meeting Minutes 4 August 2024
Minutes were reviewed and accepted. Moved by: Vince. Seconded by: Brian

Treasurer’s Report

a) Presentation of annual financial statements.

Vince referred to Financial Statements he prepared for the financial year 5
September 2023 to 30 September 2024 (Appendix 1). In summary we started the
financial year with a considerable amount in the bank, and finished the year with a
lot less. This is mainly due to the Home Electrification Grant grant of $49K, which also
meant a high level of expenditure to implement the program. Please note that
after those grants that $23700 in the Operating account. Minor expenses coming up
Consumer Affairs Vic.

b) Review of income tax status

Vince provided an overview of our tax implications as a not for profit. Previously, we
assumed that as we were a not for profit that we were not subject to pay income
tax, but it’s more complex than that. The ATO requires a self assessment for review.
We were hoping to get a grant to cover the cost of the tax assessment which we
were unsuccessful at.

We have three options, each with a different set of financial applications (refer to



Appendix 1 for further explanation).

Option 1: SUO to register as a charity to be classified as tax exempt. There's a lot of
work to do this (Upper Ovens Landcare Group is in the same position and it took at
least 6 months to register). Vince thinks we could be successful.

Option 2: We just pay the tax. We would need a tax expert to work out what the
amount would be. Vince estimates it could be a $400 tax bill. It would be prudent for
SUO to set aside money to cover any tax liability.

Option 3: do the self assessment, lodge it with the ATO and see what they say.

Decision: To proceed with Option 1, register SUO as a charity to be tax exempt. This
requires a lot of hours of work. Brian offered to assist Vince with this. Thank you Brian.

Motion: Recommended resolution of committee: That the committee confirms the
annual financial statements give an accurate view of the financial affairs of
Sustainable Upper Ovens Inc.

Moved by: Eliza Seconded by: Helen

c) Proposed SUO policies on payments and bank accounts.
Refer to Appendix 2 and 3.

Motion: A motion to accept the Treasurer's Report
Moved by: Eliza Seconded by Dennis.

. Group Reports

a) Community Energy and eV Report
e Home Electrification Grant: Dennis advised we are waiting on the fourth roof
to be painted before solar can be installed. Fourth house install will be done
in the next week or so.
Dennis is also working on the Funding report for the home electrification
grant.

e Battery Microgrid Meetings in Bright & Harrietville
Helen read out a statement of support of SUO for the Microgrid events by her
huslband David who is President Of Harrietville Community Forum. She also
said that there had already been a lot of interest in the event from Harrietville
locals and she has begun putting up the posters around town.

Dennis clarified that the events focused on household batteries connected to
a microgrid, not large-scale town batteries. He estimated battery sizes in the
range of 10-20 kW. The public forums aimed to gather community input and
feedback on microgrid needs.

Eliza advised that A3 posters have been printed and will start putting them
around Bright this week. The event is live on the SUO facebook page with an
event created (300+invites sent to followers) and website. Two adverts will be
placed in Alpine Observer as well as digital ads on Facebook. The event has
been sent out to the whole database. Press releases will be sent to ABC Radio



and Edge FM.

Helen queried what AV equipment is required as she can source from Jenny
Showers projector, screen, speakers will organise that for Harrietville.

Vince mentioned that the Alpine Observer hasn't printed the editorial yet.
Dennis will follow up when he is back.

b) PlasticWise Report
No report received.

c) BCG Report
No report received.

New Business:

a) Request to use SUO’s Plasticwise funds to make a contribution to the Udderway
system undertaken by Bright Food Coop.

The unit itself costs $1900, and we think Plasticwise can pledge $300 towards its set
up. Any additional funds from SUO would be greatly appreciated by BFC.

Decision: SUO supports Plasticwise in this decision. This initiative aligns well with
Plasticwise's goals. If Plasticwise wishes to allocate additional funds to support
Udderway, we encourage them to do so.

b) SUO AGM Planning Update & Bright Brewery Community Keg

Eliza advised the details for the AGM. It will be on Sunday 24 November 2-4pm aft
Bright Brewery. She wanted to know if there was going to be a guest speaker this
yeare Dennis said he will have a think about it by the end of the week.

SUO has been confirmed as the beneficiary for the Bright Brewery Community Keg
on Wednesday October 30, from 5pm. Please come along, 100% of beer purchases
from the Keg will be donated to SUO and we received over $600 last fime.

c) Northeast WasteWise Alliance & Mental Health Think Tank Reports

Please refer to Appendix 4.

Thank you Petula for representing SUO. Petula will also be attending the North East
Regional Sustainability Alliance this week. She will promote SUO and the subgroups.

d) Upcoming grants that SUO could apply for - Vince.

Vince has looked into whether there are any upcoming grant opportunities that
may be applicable to SUO. Out of an initial list of several dozen (at least!) grants that
he obtained via GrantGuru (which he has access to, as a service offered by Helen
Haines' office), 2 seemed most relevant to us. Please refer to Appendix 5.

Vince would welcome any thoughts on whether either grant opportunity would
genuinely be relevant to us, as well as worth the time and effort to prepare an
application.



ACTION ITEMS

WHO

Research charitable not for profit registration

Brian & Vince

feedback to Vince

Follow up Microgrid editorial in Alpine Observer Dennis
AGM guest speaker - confirm with Eliza Dennis
Microgrid event advertising Eliza
Submit an editorial for the Alpine Observer about Eliza
our committee positions

Book in projector, speaker, AV equipment for Helen
Harrietville Microgrid meeting

Review upcoming grant opportunities and provide | All

Meeting closed: 4:05pm

Next meeting: To be advised if one is required prior to the AGM.




APPENDIX 1

Sustainable Upper Ovens Inc.

Financial statements
5 September 2023 to 30 September 2024

omprehensive Income Statement

The Comprehensive Income Statement sets income and expenses. It is used to report our financial
performance for the most recent accounting period, and compare that with the financial
performance in the previous period. The difference between revenue and expenses represents our
surplus or deficit for the accounting period.

2024 2023
Note $ $

INCOME

Adjustment - 188.45
Cosy Homes Event Grant 3 - 500.00
Household Electrification Grant 4 - 49,680.00
Clothes Swap - 105.00
Community Garden Grant 2023 5 - 591.00
Community Garden Grant 2024 6 1,600.00 -
Donation 20.00 1,190.72
Household Electrification Circular Fund 7 900.00 -
Interest 8 0.27 2.76
Membership 1,319.15 664.87
Community Carbon Action Plan Field Day Grant 9 - 1,500.00
Operations 127.15 -
Total Income 3,966.57 54,422.80
EXPENSES

Adjustment - 80.78
Household Electrification Grant 4 24,783.18 7,007.00
Clothes Swap - 40.00
Community Garden Grant 2023 5 - 452.90
Community Garden Grant 2024 6 1,111.29 -
Website Redevelopment/Home Energy Assessment Kit Grant 10 - 3,050.99
Cosy Homes Event Grant 3 - 1,060.70
Mug Library - 33.00
Operations 2,420.20 2,694.90
Picnic Sets - 31.00
Total Expenses 28,314.67 14,451.27
Surplus/(deficit) for the year (24,348.1) 39,971.53

The major sources of revenue for the 2024 accounting period were a grant to the Community
Garden and membership. Unlike the 2023 accounting period, we did not receive any large grants
and few donations.

The major expenses for the 2024 accounting period were our grants to 3 households associated
with the Household Electrification Grant, and purchases of equipment and consumables for the
Community Garden. Operational expenses were also a significant expense.



The 2024 accounting period shows a deficit. Our expenses were met by drawing heavily on the
surplus from the 2023 accounting period.

The following income statement instead presents income and expenses for the most recent
accounting period for each of the groups within Sustainable Upper Ovens together with general
income and expenses. It also allows a comparison with group income and expenses in the previous
period.

2024 Community Community Boomerang
Energy Plasticwise ~ Garden Bags General Total
$ $ $ $ $
Opening Balance 44,726.78 1,346.10 70.38 0.00 1,946.50 48,089.76
Income 900.00 0.00 1,600.00 20.00 1,446.57 3,966.57
Expenses (24,783.18) 0.00 (1,111.29) 0.00 (2,420.20) (28,314.67)
Closing Balance 20,843.60 1,346.10 559.09 20.00 972.87 23,741.66
Surplus/(deficit)  (23,883.18) 0.00 488.71 20.00 (973.63) (24,348.10)
for year
2023 Community Community Boomerang
Energy Plasticwise  Garden Bags General Total
$ $ $ $ $
Opening Balance 877.27  1,039.22 (67.72) 0.00 6,219.46 8,068.23
Income 51,875.00 410.88 591.00 0.00 1,545.92 54,422.80
Expenses (8,025.49) (104.00) (452.90) 0.00 (5,868.88) (14,451.27)
Closing Balance 44,726.78 1,346.10 70.38 0.00 1,946.50 48,089.76
Surplus/(deficit) 43,849.51 306.88 138.10 0.00 (4,272.96) 40,021.53
for year

Statement of Changes in Equity

The Statement of Changes in Equity is a measure of our existing net wealth in the most recent and
previous accounting periods. Equity is important in assessing our financial viability.

$
Balance at 11 September 2022 8,068.23
Surplus/(deficit) for the year 40,021.53
Balance at 3 September 2023 48,089.76

$
Balance at 4 September 2023 48,089.76
Surplus/(deficit) for the year (24,348.10)
Balance at 30 September 2024 23,741.66

Our equity has declined by approximately a half from the 2023 accounting period to the 2024
accounting period. This reflects a significant decrease in revenue and a significant increase in
expenses between the two years. However, it should be recognised that the largest component of



revenue in 2023 was the household electrification grant, and expending this grant constituted our
largest expense in 2024.

ash Flow Statement

The Cash Flow Statement summarises the flow of cash through our bank accounts for the most
recent and the previous accounting periods, and shows the cash at the end of each period.

2024 2023
Note $ $

Operating activities

Income from grants 1,600.00 52,271.00
Income from membership fees and donations 1,339.15 1,855.59
Income from clothes swaps - 105.00
Voluntary repayments 7 900.00 -
Interest received 8 0.27 2.76
Income adjustment 11 - 188.45
Net administrative expenses (2,533.05) (4,125.99)
Household electrification grants to households (24,783.18) -
Event expenses - (1,145.70)
Legal expenses - (7,007.00)
Purchases of equipment (831.72) (2,091.80)
Purchases of consumables (39.57) -
Expenditure adjustment 12 - (80.78)
Net cash provided by/(used in) operating activities (24,348.10) 39,971.53
Investing activities

Net purchases from equipment 13 - -
Net cash provided by/(used in) investing activities 0.00 0.00
Financing activities

Proceeds from borrowings - -
Repayments of borrowings - -
Net cash provided by/(used in) financing activities 0.00 0.00
Net increase/(decrease) in cash held (24,348.10) 39,971.53
Cash at beginning of reporting period 48,089.76 8,068.23
Cash at end of reporting period 23,741.66 48,039.76

The balances of our bank accounts are as shown below.

Opening balance, Closing balance,
5 September 2023 30 September 2024
$ $

Operating Account 121.15 997.75
Projects Account 1,895.73 534.22
Boomerang Account 0.00 20.00
Plasticwise Bright 1,346.10 1,346.10
Community Energy 44,726.78 20,843.60

Total 48,089.76 23,741.67




1. Basis of measurement
The financial statements have been prepared on a cash basis; that is, it has not been prepared on
an accrual basis, and consequently does not recognise expected future income or liabilities.

2. Income tax

Until the current accounting period, it was assumed that, as a not-for-profit association, we were
exempt from income tax. Recent advice received is that only some not-for-profit associations qualify
for an income tax-exemption; all other not-for-profit associations must pay income tax.

However, the same advice indicates that if —
e our purposes as specified in our governing document align with one or more of the
charitable purposes defined in the Charities Act 2013
e we operate for the public benefit; that is, the achievement of our purposes will be of benefit
widely
e none of the disqualifying purposes or other disqualifiers specified in the Charities Act 2013
apply
—then we are, in effect, a charity. As such, if we were to register successfully as a charity with the
Australian Charities and Not-for-profits Commission, we may be endorsed as ‘income tax-exempt'.
An income tax-exemption does not, however, apply automatically.

If we do not meet the above criteria, or we meet the criteria but have not been registered as a
charity, we must either:

e lodge a self-review return annually with the Australian Taxation Office, to allow it to assess
whether we meet certain specified criteria of a not-for-profit association that is not a charity
that may qualify us to receive an income tax-exemption

e pay income tax.

This requirement applies starting from the 2023/24 financial year.

As we had recently sought funding via a grant from the Alpine Shire to engage an accountant to
review our finances and prepare a self-review return for the Australian Taxation Office, no actions
have as yet been taken either to register as a charity with the Australian Charities and
Not-for-profits Commission, or to prepare a self-review return to lodge with with the Australian
Taxation Office. We were unsuccessful in obtaining such a grant.

It is now necessary to decide how to deal with a potential liability for payment of income tax on our
income for the 2023/24 financial year. The income tax rates that potentially apply to us are as
follows:
e taxable income is between $0 and $416 — no tax payable
e taxable income is between $417 and $915 — no tax payable on first $416, then 55% tax on
all taxable income between $417 and $915
e taxable income is $916 or above — 30% tax on all taxable income.

The options open to us are either to:
e prepare and lodge a self-review return with the Australian Taxation Office
e prepare and submit an application to the Australian Charities and Not-for-profits Commission
for registration as a charity.

Under either option, we should consider if it would be prudent to reserve funds equivalent to our
potential tax liability.

3. Cosy Homes Event Grant
Grant received from Alpine Shire in 2023 and fully expended in the same year.

4. Household Electrification Grant
Grant received from Bendigo Bank in 2023. Not yet fully expended.

5. Community Garden Grant 2023
Grant received from Alpine Shire in 2023 and fully expended in the same year.



6. Community Garden Grant 2024
Grant received from Porepunkah Op Shop in 2024. Not yet fully expended.

7. Household Electrification Circular Fund

Fund established in 2024 to receive voluntary repayments by recipients of funds distributed under
the Household Electrification Grant, and to make future funds available for household electrification
purposes.

8. Interest

3 of our bank accounts pay interest: the Projects Account, Operating Account and Boomerang
Account. These accounts are held with the Bendigo Bank; the type of account used was intended
for not-for-profit associations but is no longer available for new accounts. Our remaining 2 bank
accounts — Plasticwise Bright and Community Energy — do not pay interest. These accounts are
also held with the Bendigo Bank, but are of a different type to the other 3 accounts as they were set
up more recently.

9. Community Carbon Action Plan Field Day Grant
Grant received from the Mondo Project in 2023 to cover catering for Community Carbon Action Plan
Field Day held in March 2022. Fully expended in 2022 prior to receipt of the grant.

10. Website Redevelopment/Home Energy Assessment Kit Grant

Grant received from Alpine Shire and Bendigo Bank in 2022 and fully expended in 2023. A
correction has been made to the expenses in the financial statements for the previous accounting
period, increasing them by $50.00. This correction affects the surplus for 2023 and the balance
carried over from 2023 to 2024.

11. Income adjustment

An income adjustment was made in the previous financial statement to reflect that, since 2021
, the funds in the bank account exceeded the balance reported in the financial statement by
$188.45.

12. Expenditure adjustment
An expenditure adjustment was made in the previous financial statement corresponding to a
transfer of a portion of donations to Plasticwise on the establishment of a bank account for the

group.

13. Net purchases from equipment

Equipment purchases expenses are accounted for at the time of their purchase. Consequently,
asset depreciation expenses are not reflected in the financial statements, and a value for net
purchases from equipment — that is, the value of equipment net of accumulated depreciation
expenses — is not included.

Recommended resolutions:

That the Committee confirms the annual financial statements, as presented, give an accurate
view of the financial affairs of Sustainable Upper Ovens Inc.

That the Committee considers and decides on how to deal with a potential liability for payment of
income tax on our income in the 2023/24 financial year.



APPENDIX 2

Sustainable

‘ Upper Ovens.

Payments Policy

Last updated 2 October 2024

PURPOSE

Establish sound financial controls on payments related to SUO activities or from SUO bank accounts.

REQUIREMENTS

All payments require prior written approvals by 2 of the signatories to the account from which the
payment will be made. Payments made by e-banking provide for signatories to indicate their

approval via the e-banking system; this is regarded as written approval.

If a debit card is used for payment, and payment is for an amount up to $100, or payments are for a
series of related purchases up to a total of $100, prior approvals are not required. However, at least
one other signatory on the account that the debit card is linked to must be notified in writing of the

payment within a week after the payments are made.

Payments for subscriptions or memberships that are paid periodically (e.g. annually or quarterly), may
be approved in advance in a Committee meeting. The following regular payments have been
approved by the Committee:

VentralP Website hosting renewal

Domain renewal

Consumer Affairs Victoria Financial statement lodgement

Australia Post Post office box renewal

Connecting Up Zoom discount

Zoom Video conferencing software subscription
Elementor Pro Website building software subscription
Environment Victoria Membership

Volunteer accident and public liability insurance

Joinit Membership management software subscription

Approvals are to be recorded, except approvals made through the e-banking system. Approvals by

the Committee are to be recorded in the meeting minutes.



Invoices and receipts for all payments are to be obtained and provided to the Treasurer and stored
on the SUO Google Drive.

RELEVANCE

This policy is relevant to the Treasurer, and to any SUO member who makes purchases, is a signatory

on a SUO bank account, or is issued a SUO bank debit card.



APPENDIX 3

Sustainable

‘ Upper Ovens.

Bank Accounts Policy

Last updated 2 October 2024

PURPOSE

Establish sound financial controls on the use of SUO bank accounts.

REQUIREMENTS

Signatories on bank accounts are to be SUO officeholders. Additionally, the convenor of a SUO

group may be a signatory on a bank account intended for use by that group.

Signatories are to be reviewed as soon as possible after a change of SUO officeholder or, at a
minimum, as soon as possible after each AGM. If a SUO group convenor is a signatory on a bank
account intended for use by that group, that person is to be removed as a signatory as soon as
possible after there is a change of convenor or they step down as convenor, unless they are also an
officeholder.

Debit cards are only to be issued to a SUO officeholder.

RELEVANCE

This policy is relevant to the Treasurer, and to any SUO member who is a signatory on a SUO bank
account or is issued a SUO bank debit card.



APPENDIX 4

By Petula Edwards.

Mental Health Think Tank Report

| attended the Mental Health Think Tank held by Alpine Health on behalf of SUO and the
Bright Uniting Church. This was to promote the fact that the church gives away coffees on
a Friday morning from 10am - to anyone who would like to come along - no matter what
religion, age, etc - just to show we care. Everyone is welcome. | also tried to promote the
Community Garden and Monique from Alpine Health is getting in touch with either Katie or
Sue and | gave her their details. | had phoned Katie up before the meeting and she was
very happy for the Community Garden to get involved if they can help. Follow up
meetings are yet to be arranged.

Northeast WasteWise Alliance Meeting held on Friday, 6.9.24 attended by Petula Edwards,
Committee Member of SUO.

It was a very informative meeting and a collaboration of ideas of what other groups are
doing within the whole region. There were representatives there from Benalla, Wangaratta,
Oxley, Yackandandah, Albury and Bright all of whom had enthusiasm and passion to
reduce landfill and the use of plastics.

There was a consensus of opinion that the standardisation of waste recycling
throughout Victoria with a four bin system proposed by DEECA, to be implemented
by 2027, is a great idea. This includes a purple bin which will be infroduced for glass
in our region. The ftrial of collecting soft plastic in the orange bags to be placed in the
recycle bin was discussed (obtainable from the Alpine Shire Council Offices for those
who wish to participate at the moment) and how it will be monitored for compliance
against other regions where they have been issued to everyone (not on a voluntary
basis).

The group has written to the Pharmacy Guild regarding the importation of
combination blister packs for pills made out of aluminium and plastic, asking that
they should no longer be imported. No response had been received so it was
decided that we would all write individually to the Pharmacy Guild in the hopes of a
response. Pharmacycle do recycle these pill packs but it is costly for the pharmacy
to buy the boxes (yes, they have to be bought to cover the cost of the process,
postage, etc) and currently these are no longer being recycled in Bright. Mount
Beauty pharmacy and other areas have been funded by the Bendigo Bank.
Importantly it should be noted that blister packs that are made completely of foil
(aluminium) can easily be recycled already if you can wrap them in used foil to make
the size of a tennis ball or larger and put in the recycle bin. | would at this point give
credit to Lance Symons from the Myrtleford Bowls Club who has worked so tirelessly to
obtain the funding for the Bright Pharmacy TerraCycle Boxes and other boxes around
Myrtleford for the past few years which have now come to an end. Approaches will
be made to the Alpine Shire Council to fry to get funding for next year.

Discussions took place about trying to prevent good cloth material from going to
landfill and also trying to get supermarkets to reduce the use of plastics. | was told
that Plastic Forest in Albury sells a box full of bags that can be used to be filled with
clean silage wrap which, when rammed full, will be made into plastic products like
fence posts and garden products. (Unfortunately | have subsequently been told that



you cannot currently buy the bags - and won't be able to for 12 months as their
bunkers are fulll)

I would point out that to recycling plastics properly and making a circular economy is
good - but where possible it is best not to use plastics if an alternative can be found!

Exciting news came from Yackandandah about a new way of dispensing milk made
by a firm in Tasmania called The Udder Way. The representative from Yackandandah
is looking into this new way of thinking about purchasing milk!

These are just a few of the items discussed!

The next meeting is on Thursday 21 November at 10 in the Bakery at Beechworth. If
anyone is interested in attending then please feel free to contact me.



APPENDIX 5

Foundation for Rural & Regional Renewal - Strengthening Rural Communities Program:
Small and Vital Stream

Overview

This program aims to give small remote, rural and regional communities across Australia the
opportunity to access funds for a broad range of initiatives that directly and clearly benefit local
communities.

Grants of up to $10,000 are available for a broad range of grassroots, community-led initiatives
that directly and clearly benefit local communities that strengthen local people, places, and
climate solutions with a preference for smaller communities (populations under 15,000).

Round 23: Opened 6 September and closes 5 December 2024
Organisations can submit one application per grant round.

Eligible Activities
Eligible projects must align with one or more of the following charitable outcomes:

e Bringing people and community organisations together to foster stronger, more
resilient communities.

e Fostering and celebrating a sense of identity, diversity, and cultural connection within
the community.

e Supporting diverse groups within remote, rural, and regional communities, including
but not limited to Aboriginal and Torres Strait Islander people, culturally and
linguistically diverse groups, those living with disability, and LGBTQIA+.

e Improving community health and social wellbeing.

Enabling people to develop skills, knowledge, and confidence to lead and contribute to
the prosperity and renewal of their community.

e Building a sustainable volunteer base and/or supporting the wellbeing of volunteers.

e Celebrating and resourcing volunteer-led efforts.

Increasing access and inclusion for vulnerable and disadvantaged groups, including
remote communities.
Enhancing places where communities gather.

e Promoting connection to place and enabling initiatives that champion a community's

social, cultural, or economic aspirations.

Priority will be given to projects that:

Support communities to implement generational transition.

Invest in outback, remote, and less-resourced communities.

Build capacity and resourcing for a just and equitable energy transition.
Support First Nations-led initiatives that strengthen culture, country, economic
participation, and reconciliation.

Who Can Apply?
Eligible applicants include organisations that must meet the following criteria:

e Be anot-for-profit organisation with either an Incorporation Certificate and/or an ABN.
e Their project must be for charitable purposes and offer clear public benefit.
e Their projects must benefit communities in remote, rural or regional Australia.

Main Assessment Criteria



The main assessment criteria include the project's merits. Applicants should focus on
addressing the what, when, where, who, why and how of the project, as this is the best way to
clearly communicate the details of the project.

Energy Consumers Australia Grants Program - Kelvin Trimper Scholarship
Overview

This program aims to support an individual or organisation to build their knowledge or to
research innovative ideas that will improve outcomes for consumers in the Australian energy
sector.

Grants of up to $10,000 are available.
Closes 1 November 2024

Eligible Activities

Eligible activities include:

Researching specific programs or initiatives that could improve customer outcomes.
Delivering and evaluating the outcomes of a pilot program or initiative that will
improve customer outcomes.

Training to improve customer engagement and advocacy skills.

Attending a relevant conference.

Research project that will deliver consumer benefits.

Other innovative initiatives which build consumer capability and advocacy skills.

Who Can Apply?

Eligible applicants must be:

e Anindividuals who are Australian citizens or Australian permanent residents, 18 years
of age or older.

e Avregistered charity or not-for-profit organisation, or a registered ‘for purpose’
organisation within Australia.

Main Assessment Criteria

The main assessment criteria include:

A focus on delivering improved outcomes for customers.

e Applicability of the initiative to South Australia or the National Electricity Market.

e The number of customers that would benefit the knowledge and the diversity of these
consumers. Will consider outperforming arcDUG status.

e Alignment with the priorities of SA Power Networks and Energy Consumers Australia.
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